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3 Qnect

About Products Benefits of
QBE we offer working with us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing

you more flexibility in how you « LOGIN nd providing valuable analytical
insights.

FOR MORE

Contact Us

Connect with QBE

& QBE

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

[[] Remember

m,
LOGIN

Forgot Password?

®

1. Login with Email Address
M AEEMHUEE

2. Keyin Password
A B

3. Click 8%

4. If you forget your password please click Forgot Password
RN 2 - 532 Forgot Password
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Part B

Create Quote
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WwE

B: Cr

ate Quot

Qnect

Find

Policy
Administration

Product Details

Create a Quote

Modify a Quote

Notifications Announcements

V\swbleo Hlddeno

All

Announcing the New Layout of
Marine Certificate

i Announcing the New Layout of Marine Certificate
= TEST Hide

Read more W

Announcing the QBE Marine Uplift

Announcing the QBE Marine Uplift Read more »

Relocation Notice

Relocation Notice Read more P

QBE Travelon Summer Promotion

null Read more p

Packaged Quote - the easy option for
retail and office businesses

Packaged Quote - the easy option for retail and
office businesses Read more »

Welcome to QBE Qnect!

Welcome to QBE Qnect! Read more b

Choose Quote from the main menu
EEEMEEED - EE Quote

Select Create a Quote
#1Z Create a Quote

> QBE

Hello Lee Wai Ming r | My Profile | Help | Logout

Quote by Number Q

Portfolio
& Reports

CUSTOMISE ¢

Customise your dashboard here

Recovered Transactions

& Motor Vehicle Insurance
¥ Quick Quote - Fast Quote Review
18/07/2017 11:27 AM

Renewal Notifications

Number of Policies Awaiting Renewal{{{) »

Number of Expired Policieso >

Quotes

Domestic Helper B

Home Insurance P
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B: Create Quote ZII#{E
Qnect Hello  Lee Wai Ming My Profile | Help | Logout

Find Quote by Number v Q

Quote Policy Product Details Portfolio

Administration & Reporls

Home ~ Create Quote

New Quote

To obtain a new quote, choose a policy type, then click Create Quote.

Product Type* Motor Vehicle Insurance @ ~

Account Number* Lea Wai Ming ﬂ
Inception Date* 01/11/2018 @
Expiry Date* 31/10/2019 \
Cover Section  Private Vehicle (<] kfmﬁ[ioﬁ o

O Mator Cycle

Su Mo Tu We Th Fr Sa
® Commercial Motor
: 1 4 S 6 7

N
w

8 9 10 11 12 13 14
15 16 17 18 19 20 21 HitEalE GBI E

22 23 24 25 26 27 28
29 30 31

3. Select Motor Vehicle Insurance from Product Type
11 Product Type #8912 Motor Vehicle Insurance

4. Select Inception Date in the calendar and system will default Expiry Date as 1 year after Inception
Date

HERETEEREZENBY  2ReBRREZFRIEIPHAENHBZE—F

5. Select Commercial Motor from Cover Section
¢ Cover Section i£I8 H1jE#2 Commercial Motor

6. Cliok %
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B: Create Quote ZIIR({E

Electric Tractors-Vehicle

Forklift Truck-Vehicle Cover Type* = » | Comprehensive
Goods Carrying Vehicle » Thi p

Golf Cart = s C e Veliate <, hird arty

Goods Carrying Tractor-Trailer Use of vehicle* Goods Carrying Vehicie ]

Tractor

Hire Car - Chauffeur driven e vehicle Description* SEARCH FOR VEHICLE

Hire Car - Hirer driven

Mobile Crane
Private Bus " 0
Motor Trade- Named Drivers Tonnage* 0.0 °
Trade Plate
Power Unit Driver Date of Birth*
Have you had any traffic offences in the last 3 years?* less than 10 points deducted V.
No of Years Licensed* less than 2 years v
No Claims Discount* 0% M Select Vehicle Classification J
Search Vehicle
Onti 1C Yeae of Manutacture Wake Modsl
M v M
Guangdong Province Extension No :J s selst your st
Body Type cxlindar capacky
Extend Crane Liability to :J | =
Extend Tailgate Liability to VI Searchresults
Description Seats o

CALCULATE PREMIUM

7. Select Comprehensive or Third Party from the Cover Type
i# Cover Type @ #£3Z Comprehensive 2 Third Party

8. Select type of use from the Use of Vehicle (system will default “Goods Carrying Vehicle”)
B AR EIE P IE Use of Vehicle (#2785 %4 “Goods Carrying Vehicle”)

9. Click 32 BRI YEIET:
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B: Create Quote ZIIR({E

Select Vehicle Classification

Honda
Hyosung
Search Vehicle Hyundal
Isuzu
Year of Manufacture Make Model /

— [2014 Moo @ M o« @ M

2017

2016 Ple€ase select your car
2015

2013

2012 Body Type @ WCapacity
2011 . "
" g

Searchresults

Description Seats Cyl

Goods Carrying Vehicles / Tractors 16T
Goods Carrying Vehicles / Tractors 24T
Goods Carrying Vehicles / Tractors 2.8T

Goods Carrying Vehicles / Tractors 40T

10. Select Year of Manufacture
EIEREF MY

11. Select Make
EIEME

12. Select Model
EEIERISR

13. Select Body Type and Cylinder Capacity
BEEESEBNSIAE

14. Select the car from the Search results
it Search results EIES
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B: Create Quote ZIIR({E

Hello  Lee \Wai Ming | My Profile | Help | Logout

QneCt Find Quote by Number E Q

Portfolio
& Reports

Policy
Administration

Product Details

Effective Date: 01/11/2018 » Period of Insurance: 01/11/2018 to 31/10/2019 Account: 3680008 » Quick Quote:

Cover Type* Comprehensive
Use of Vehicle* Goods Carrying Vehicle M
Vehicle Description* 2014 Isuzu GC Goods Carrying Vehicles / Tractors
16T
Sum Insured* 300000 @
Tonnage* 16 i)
Driver Date of Birth* 20/06/1970 less than 10 points deducted
. 10 or more points deducted
Have you had any traffic offences in the last 3 years?* less than 10 points deducted

i * 2 years or more v
No of Years Licensed y @ . e
No Claims Discount* 30% @ h years or more

15. Fillin Sum Insured
g A I REE

16. Fill in Driver Date of Birth
I A S EBEA

17. Has the driver had any offences in the last 3 years (system will default “less than 10 points
deducted”)

BE 3 FIHRRIIRNDE (RRETRRA/10 D LUR)

18. Select Number of Years Licensed
HIFET I ER K

19. Select No Claim Discount
EiIEmRER

Driver means Frequent Driver

S%ER : BEERRREWTH
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B: Create Quote ZIIIR({E
o [ —
= @ '

Guangdong Province Extension No
Extend Crane Liability to HK$750,000 AOA/ATF
Extend Tailgate Liability to HK$1,000,000 AOA/AOP HK$750,000 AOAAOP
HK$1,000,000 AOA/AOP

CALCULATE PREMIUM

@y Comprehensive 6) Premium

HK$
8,904.38
SectionI
<
] [ | N
$15000 / 3% SI $15000 $10000 $10000
Accidental Damage Excess Theft Excess Young Driver Excess Inexperienced Driver Excess
SectionII . L . 1||
W% )
[]
$15000 $10000 $10000
Third Party Property Damage Young Driver Excess Inexperienced Driver Excess
Excess

@ OBTAIN QUOTE CONVERT TO POLICY

20. Select Guangdong Province Extension (system will default “No”)
#12 Guangdong Province Extension (2 EE:& % “No”)

21. Select Extend Crane Liability or Extend Tailgate Liability to HK$750,000 or HK$1,000,000
#£3F Extend Crane Liability or Extend Tailgate Liability & HK$750,000 5f HK$1,000,000

22. Click [EEMErsrET sty the system will calculate the premium automatically
%5% CALCULATE PREMIUM ’ //“J%/? ggéﬂ?l-%{%%

23. Click OBTAIN QUOTE to prepare Quick Quote for the customer or click CONVERT TO POLICY to issue
the policy directly

#HE OBTAIN QUOTE £/ EFIRHYWL MBS ERE CONVERT TO POLICY EEHEZRRIRE
Click to issue the quotation

e EITHE
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B: Create Quote ZIIR({E

Customer Details
Search Customer
Customer Type Personal ||
SEARCH FOR EXISTING CUSTOMER
Search By Name vJ
Customer Type* Personal V’ '\ Name Choy Tung Chun
Name* Choy Tung Chun SEARCH
ID Number#* D735214(0) Searchresults
Gender* Male v|
If customer is not found, click X to create a new customer
Date of Birth* 20/06/1970 Customer Identity No Name Address
D735214(0) CHOY TUNG CHUN 100 LONG ROAD

Home Telephone Number

Rz Teleph ~
Mobile Number 92233444

Fax Number @

Email Address Alex.choy@email.com
Unit / Floor Number Flat A, 33F
Building Number and Name Tall Tower
Street Number and Name* 100 Long Road
District QUARRY BAY
Country* HONG KONG v _/

CLEAR

Total Premium 7,902.16 $ED

SAVE PENDING ISSUE QUOTE

@

24, If client is an existing customer, select SEARCH FOR EXISTING CUSTOMER to retrieve his/her details
MREACERBEF - MoJLUER SEARCH FOR EXISTING CUSTOMER E{SHth/ it HO 2k

25. Enter customer’s information in the fields provided (* is compulsory)
REBABRRWAZFPHNER (* R/RER)

26. Click to save your quotation as pending
2582 R ENE R

OR B

27. Click [REEUXNEN to issue the quotation

=% 1
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B: Create Quote ZIIR({E

Hello  Lee Wai Ming ! | My Profile | Help | Logout
a1 Qnect .

Quote by Number Q

Policy Portfolio

Product Details

Administration & Reports

Home Quote Header

Quote Header (based on Recent Quote)

Quote No: 00062188 Period of Insurance: 01/11/2018 to 31/10/2019
Quote Type: Motor Vehicle Insurance (MVA) Quote Expiry Date: 31/10/2018
Customer No: 04570625 Wording: UWD.PVCM.V2-2.6.1606
Customer Name: CHOY TUNG CHUN Branch: 01
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY Campaign Code:
BAY

Agent: LeeWai Ming

Transaction History Documents

Effective Date Email Quote Type Quote Status Document Type
@1 01/11/2018 D] Quick Quote Issued

Policy Wording @
Quotation

28. Click Documents to enter the Documents folder
262 Documents EANHGKEH

29. Document Type (Policy Wording /Quotation) - click on the document link (blue underline) to view the

document
25 (i zh = 5 ey
Document Type — (IREGFF/ERE) - BEXHBEEBE X
[-1-1 E’-, E:
{RE(EFX H]E
2 (G,
. - EEMBRRMARLR
Motor Vehicle QBE : TR R - QBE
POI icy ‘, Page1of5 Date of issue 16/09/2018
By 2= (o 28 Commercial Vehicle
EE e HREE QUOTATION
m INSURING CLAUSE
CHOY TUNG CHUN
10 e Con 100 LONG ROAD
FLATA, 33
TALLTO
QUARRY BAY
HONG KOf
[T A pen
0+000GZIBE-MVA-QOO! ot Dot nchugteey OCBC WING CBC W HAN
e of Proposed s
CHOY TUNG CHUN

30. Click = Email to send the policy wording and quotation to customer
BB % Email RREERRIREXGUEHRELES
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B: Create Quote ZIIR({E
Hello  Lee Wai Ming | My Profile | Help | Logout
QHGCt Find Quote by Numbs v Q

Policy

. e
Product Details Portfollo

Quote S -
fauke Administration & Reports

Home Correspondence

From: Lee Wai Ming

@ . . Can add other email addresses TI i1 A EL1th 8 &30 31t
o

* Alex.choy@email.com L]
e.g. Alex.choy@email.com; May.lee@email.com

@ Subject Customer CHOY TUNG CHUN Message Sent

: Your e-mail has been sent.
OK
AN
Attachments M Policy Wording
¥ Quotation

SEND

31. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMIL (TFA DR (; ) MREE MU LU A R Mt EER i)

32. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - AR BRRETREREPNER - HETUBABENEHRE

33. Text — You may enter your content

BHAE - JUBABENAR

34. Attachments — System will default some Policy Documents such as quation to be sent and you may
uncheck the box besides the document’s name if you do not want to send it

M XX — 2R ETRRRMN _E— LR (BIW: 3HIE) - HNREXHZATFR - M LUFIRE BRI
T3t

35. Click B

36. A pop-up message will shows that the email has been sent and then click
SHEEERTETBATRE  ABEE

Back to Contents 3R l4|page
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Part C

Issue Cover Note

= RIS IR EE
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C: Issue Cover Note 3 IGIS(RE

There are two options of finding an existing Quote in Qnect in order to issue Cover Note:
Qnect BMERKEESHIRANRBEZETRERSRE:
Option One

F—EAE
Use Find option (top right-hand side of the Qnect Home page)
A A Qnect EEA L7 Find IN8E

Or 5,

Option Two

E_EAE

Use Policy Administration — Find a Quote

FH Policy Administration 58 Find a Quote IH&E

Option One
E—EAE

To retrieve the record by using the Quote Number : 00050433
) A IR {E 5755 (00050433) DIIVEREE R

o © ©

Find Quote by Numberﬂ 00062188

Logout

Policy Portfolio

Product Details

Administration & Reports

a. Select Quote by Number from Find option
i Find 9 #£F Quote by Number IRESRHS

b. Enter Quote Number: 00062188
i A SR E5EAS: 00062188

c. Clck¥#Z Q

Back to Contents 3R 16|Page
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C: Issue Cover Note ZE2IGIS{REE

Option Two
FBhEE

To retireive the records by using the Customer or Quote Number
WAZEPERIREBREMUESREER

Qnect

Find

Policy
Administratio

Product Details

Create a Marine Declaration

Customise your dashboard here

Hello

Quote by Numberﬂ

Portfolio
& Reports

> QBE

Lee Wai Ming My Profile | Help | Logout

Tools

CUSTOMISE #*

Find a Quote \
2 5 Find a Policy @ A
Notifications ncements Recovered Transactions
Endorse a Policy
Visible@) Hidden@) All ncing the New Layout of & Domestic Helper Insurance A
Find;Renewal Polides \Certificate % Quick Quote - Client Details
Find a Policy / Cover Note
a. Choose Policy Administration from the main menu
REEEEED - EIZ Policy Administration
b. Select Find a Quote
#I1Z Find a Quote
) N\
You can either search by
R o] R A .
Ad !’qllcy _ Product Details
ministration
B Quote Number
ﬁﬁ{%? E% Home Quote Search
v Hing
B (%R B1E5%EE)
H My Quote Quote Search
%E/\] %ﬁ 1%%8 ﬁff For & quote search, enter either the quote number or client name.
i i I Se; h B
to retrieve the Quote information arch By | tote Number
| EBEsEEEN My Guotes )

Back to Contents iR
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C: Issue Cover Note ZE2IGIS{REE

Example 1: Use Option Two and Search By — Customer (Name / ID Number)

PlF—: BEFRENE  GARAERFUR/ SHEREBEES

Home Quote Search

Quote Search

For a quote search, enter either the quate number or client name @
Search By Customer
¥ Include Expired Quotes
SEARCH FOR EXISTING CUSTOMER @
Search Results

Quote Number Client Name Policy type Status Expires

i. Search by — Customer (Name)
ESERS  BERR (R)

i. Click BHZ2  SEARCH FOR EXISTING CUSTOMER

iii. Select Customer Type — Personal Search Customer @
fi£ Customer Type F##Z Personal Customer Type re——
iv. Select Search By — Name Scarch By Name |V
ﬁlt\ Search By EP%?% Name Name Choy Tung Chun @
Select Search By — ID Number @SEARCH
fi£ Search By 9 #£3E ID Number
V. Enter Name — Choy Tung Chun Esarch Custamer
#HAEFE#%® — Choy Tung Chun
Customer Type Parsonal |1|
Enter ID Nmber — A735214(0) Search By 1D Number [v]
& A 1D Number — A735214(0) 1D Number P @
Vi, Click 242  search @SEARCH

Back to Contents 3R 18|page
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C: Issue Cover Note ZE2IGIS{REE

Example 2: Use Option Two and Search By — Quote Number
Bl EESTELE - GNRAHRERSEES

Home Quote Search

Quote Search

For a quote search, enter either the quote number or client name.
Search By Quote Number !J

[] Include Expired Quotes

Quote Number* 00062188 @
Search Results @
Quote Numb/ Client Name Policy type Status

CHOY TUNG CHUN Motor Vehicle Insurance (MVA) Issued

00062188

BACK

i. Search By — Quote Number
I TEIRD - EERERS

ii. Enter Quote Number — e.g. 00062188
B A ¥R {E5% 5 — $I40: 00062188

iii. Click 2428  searcH

iv. Click on the Quote Number: 00062188 and go to the quotation details
PLERIR{ESRES: 00062188 KEAREBEAR

@ QBE

Expires

15/08/2019

Back to Contents iR
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C: Issue Cover Note ZE2IGIS{REE

Hellc Lee Wai Ming | My Profile | Help | Logout
al:13 Qnect

Quote by Number E Q

Policy Portfolio

Product Details

Administration & Reports

Home Quote Header

Quote Header (based on Recent Quote) @

Quote No: 00062188 Period of Insurance: 01/11/2018 to 31/10/2019
Quote Type: Motor Vehicle Insurance (MVA) Quote Expiry Date: 31/10/2018
Customer No: 04570625 Wording: UWD.PVCM.V2-2.6.1606
Customer Name: CHOY TUNG CHUN Branch: 01
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY Campaign Code:
BAY
Agent: Lee Wai Ming @
Transaction History Documents
Trans No. Covers Taken Quote Type Quote Status Date Actions
001 Commercial Motor Quick Quote Issued 16/09/2018 Edit Convert to Full Binding Quote Clone

1. Quote Header main page
Quote Header BEH

2. Click on Convert to Full Binding Quote to issue Cover Note
2HE8 Convert to Full Binding Quote X% 3RS {REE

3. Review Inception Date and Expiry Date
% e R B 4 & I HA

Convert Quote @

Inception Date® 01/07/2018

Expiry Date® 30/06/2019

ERT QUOTE

o Cloksm
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C: Issue Cover Note ZE2IGIS{REE

BE t Hello Lee Wai Ming (G2 | My Profile | Help | Logout
.Q Q Find Quote by Number E Q

Portfolio
& Reports

Policy

Administration Tools

3 Quote Product Details

Effective Date: 01/11/2018 # Period of Insurance: 01/11/2018 to 31/10/2019
Insurance Details > Risk Details > Policy Review > Customer Details Account: 3680008 » Full Binding Quote: 00062188

Motor VehicleInsurance CUSTOMER VIEW - ON | PRINT
/\Exrror Messages

« Field must be entered

e Insured driver is required

Review

Period of Insurance 01 November 2018 to 31 October 2019

Non-Situation Dependent Risks

Cover Sections
Expand All / Collapse All 6 Annual Premium Premium Due Levy Total Due
| Commercial Vehicle: 2014 Isuzu GC $0.00 $0.00 $0.00 $0.00 ERROR
ub-Totals $0.00 $0.00 $0.00 $0.00
Annual Premium Premium Due Levy Total Due
Policy Total $0.00 $0.00 $0.00 $0.00

5. Error Messages is just a normal reminding message to request you fill in the driver and vehicle’s
information

Error Messages &—fEIEEWERIRTEIREQH AT ASENER

6. Click the car link in the in Cover Sections to fill in the driver and vehicle’s information
£ Cover Sections P EHEEBIfEL LB A S A ENE R

Back to Contents 3R 21|Ppage
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Vehicle Details
Cover Type* Comprehensive (5]
Use of Vehicle* Goods Carrying Vehicle
Vehicle Description* 2014 Isuzu GC Goods Carrying Vehicles / Tractors 16T

o

Make and Model* Isuzu GC @
Body Type* TGoods Carrying Vehicle [ ]
Tonnage* 16.0 (5]
Registration Mark* TBA @ L ]
Engine Number* 987054321 (5 ]
Chassis Number* 987656789 (5]

Sum Insured* 300000

Hire Purchase Owner Name

7. Fill'in the Registration Mark, Engine Number and Chassis Number
If the Registration Mark is not yet available, please input TBA or To Be Advised
BB - SIZRBANEZEBIRNE - WIRAERES - 5 L TBA X To Be Advised

Back to Contents 3R 22|Page
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Driver Details

Have you had any traffic offences in the last
3 years?*

Driver Name

Choy Tung Chu

Driver Type* Insured Driver

Full Name of Driver* Choy Tung Chun

Nature of Business*
Date of Birth (DD/MM/YYYY)* 20/06/1970
HKID / Passport No* D735214(0)

No of Years Licensed* 2 years or more

Transport / Logistic Company

Occupation

Insured Driver

8. Select Driver Type #iZT)HEER|
9. Select Nature of Business BIENTEKHE
10. Select driver's Number of Years Licensed

Transport / Logistic Company

less than 10 points deducted

Date of Birth HKID
20/06/1970

Qnect User Guide — Motor Vehicle Insurance (CV)

(8]

¥rs Licensed
D735214(0

2 years or more

> QBE

Store / Warehouse Gen. Goods
Mini Mkt/Grocery/Convenience
Plastic Goods Factory / Dealer
Paper/Product Factory / Dealer
Garment Manufacturer / Dealer
Electronic Goods Mfg / Dealer
Artist

Technicians

Civil Servant

Motor Repairer

Logistic Manager

gistic Compa

Mechanic
Building Contractor

2 YEears or more

Offences

=l

less than 10 points deducted

10 or more points deducted

EIZS)HAY Number of Years Licensed

If the driver has licensed for less than 1 year, the policy will be referred to the underwriter
MEERAR DR —F  REGHENT EZREFIRE

11. Select driver’s traffic offences in the last 3 years

EERX 3 FO)RRIBRII DR

If the driver has been deducted for more than 9 points, the policy will be referred to the underwriter
MEHERR 9 pLLE - RESWENT 2ZRESIRE

12. Click “Add” to add the driver’s information

#HE “Add” B ERINARE

Back to Contents iR

23|Page




BE

No Claims Discount
No Claims Discount 30% ﬂ [: ]
Previous Insurer®* XYZ HK ;]
Previous Policy No* 1234567 (5]
Cover Noteand CI
Effective Date* 01/11/2018 ;]
Effective Time* 12:00 AM = ©O
Optional Extensions

Guangdong Province Extension

No ﬂ (<]

Extend Crane Liability to HK$750,000 AOA/ACP ﬂ
Extend Tailgate Liability to HK$1,000,000 AOA/AOP N
Excess
Section1 Section2
Accidental Damage Excess HKD | 15,000 3 % ofSI @ HKD o
Theft Excess HKD 15,000 HKD (i}
Young Driver Excess HKD | 10,000 HKD | 10,000
Inexperienced Driver Excess HKD | 10,000 HKD | 10,000
Third Party Property HKD HKD | 15,000
Damage Excess
Clauses (8) General pages
© Premium Breakdown: Annual Premium & Premium Due Levy Total Due
Commercial Motor $8,641.67 $8,641.67 $262.71 $8,004.38
Total $8,641.67 $8,641.67 $262.71 $8,904.38

CALCULATE PREMIUM

8,904.38 o

®f

Total Premium

Back to Contents iR
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C: Issue Cover Note ZE2IGIS{REE

13. Fill in the No Claim Discount information (if any)

ERRERERNER (WNA)

14. Click Eyg2 CALCULATE PREMIUM

15. Click B:%

Review

Period of Insurance 01 November 2018 to 31 October 2019

Non-Situation Dependent Risks

Cover Sections
Expand All / Collapse Al Annual Premium Premium Due Levy Total Due
Commercial Vehicle: 2014 Isuzu GC $8,641.67 48,641.67 $262.71 $8,904.38 Premium Varied
Sub-Totals $8,611.67 $8,641.67 $262.71 $8,004.38
Annual Premium Premium Due Levy Total Due
Policy Total $8,641.67 %8,641.67 $262.71 $8,004.38

Important note: Please attach evidence of previous insurance no claim discount entitlement

Attachments
Applicable to I Supporting Documents I @ ﬂ
File Name/ Description
File BROWSE
Applicable to Date Attached Description File Name Size in MB
16. Review Premium Breakdown for all sections

17.

18.

19.

@ fRE 1R B B

Select Supporting Documents from Applicable to
JAA

1i£ Applicable to 7 #£3F Supporting Documents

Fill in the File Name/Description and click “BROWSE” to find the file
EBEXHRE/Mit - 2123 E “BROWSE”EHE

Click insert the document (Personal: insured ID copy or Corporate: BR copy),
max file size is 4MB each

g g2 DB (B #6145 Personal: B335 EIZ5) Corporate: B2 528 Z)
FEERE A S 4AMB)
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C: Issue Cover Note ZE2IGIS{REE

Attachments
Applicable to
File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB
Commercial Motor 16/09/2018 ID Card ID.docx 0.01 [ 5 m

NEXT

20. Repeat steps 17 to 19 until attached all supporting document and then click
EESE 17 E 10 HEMAFBIE - HREYE
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Issue Cover Note 2GS {REE

Motor Vehicle Insurance

Claims and Insurance History Questions

In the Last 3 years?

Have you had any claims/losses? OYes ®No @

Have you

Ever been disqualified from driving in the past three years? OYes ®No @
Ever been declined insurance or had your motor insurance cancelled or renewal Oves FO '

refused by any insurer in the past three years?

Three underwriting questions are required
BFARIE 3 Bz iRREE

. Have you had any claims/losses in the last 3 years? (System default “No”)

EBEIFMEEERBELER? (RASTERE "NO")

If you had Claims Record in the past 3 years, please fill in the details and the policy will be referred to
the underwriter.

MEHEBE IFERELE - FRANBEENRRESHEN EXRESRE -

. Have you ever been disqualified from driving in the past 3 years?

EREIFNDSEERBHERNIR?
If you had been disqualified from driving in the past 3 years, please fill in the details and the policy will be
referred to the underwriter.

MECHEBE IFENRHERERAR - FEBAMEERAKREZIREN ZZFRESIRE -

Have you ever been declined insurance or had your motor insurance cancelled or renewal refused by
any insurer in the past 3 years?

EBRE I FREEBMERRRLCHE - BUBRENREMIRR AT EBER?

If you had been declined insurance or had your motor insurance cancelled or renewal refused by any
insurer in the past 3 years, please fill in the details and the policy will be referred to the underwriter.

MSBEHIBEEIRRCHE - BUBRENREMRR AT ERER - SLBAHEENRRESREN ZZF
[EEIRE -

Back to Contents 3R 27|Page




Qn ect User Guide — Motor Vehicle Insurance (CV)

C: Issue Cover Note 3 IGIS(RE

Customer Details

24,

25.

26.

Customer Type*

Name*

ID Number*
Gender*

Date of Birth*
Nationality

Home Telephone Number

Rauel s Teleph N b

Mobile Number

Fax Number

Email Address

Unit / Floor Number

Rusilds N

and N,

Street Number and Name*
District

Country*

—Pp | Check the box if Customer Details are

SEARCH FOR EXISTING CUSTOMER

Personal v

CHOY TUNG CHUN

D735214(0)

Male v
20/06/1970

HONG KONG

[<]

@

Alex.choy@email.com
FLAT A, 33F
TALL TOWER

100 LONG ROAD

QUARRY BAY

HONG KONG

CLEAR

> QBE

t;bf as the Insured Driver details

Total Premium 8,904.38 )

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER

ISSUE POLICY

ISSUE COVER NOTE

1 | Save Pending

To save the input information for future use.

TEFEE A SRS ERER -

2 | Refer to Underwriter

ZREEGREER R BRI HRRERZR -

The underwriter will review the case manually.

Check the box O to copy the details of the Insured Driver to Named Driver
BOELE DEERZRIUER LR T

Enter customer’s information in the fields provided (* is compulsory)
REBNBRRAZFPNER (* R/RIER)

Cick 332

Back to Contents iR

28|Page




Qnect User Guide — Motor Vehicle Insurance (CV) @ QBE

C: Issue Cover Note ZE2IGIS{REE

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on "Yes' will mean that all information entered is accurate and
custg that a policy document will be issued and your Agent account debited
for the premium payable.
Click on "No' if you have not checked the accuracy of all information entered or #r details
if you have incorrectly selected the Issue Policy option.

bi]

@ -
Dai

Nationality

m
w

Home Telephone Number
Business Telephone Number
Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country* HONG KONG

Total Premium 7,902. 16 Ly

27. Click to Issue Cover Note (the premium will be debited from Agent’s account)
gEe Z Issue Cover Note (IRBE R Agent KBRS PR E
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. Issue Cover Note 5 E2ERISIREE
Hell  Lee Wai Ming 2 | My Profile | Help | Logout
QneCt Find Quote by Numbar |4 Q

Palicy -. - - Partfolio
Administration Product Details B Reports

= Quote Tools

Homig Policy Header

Policy and risk details based on effective date of 01/11/2018
ey |
Insurance Details
Policy No:  w0254033 Policy Status: Cowver Naote
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 017112018 to 31/10/2019
Insured: CHOY TUNG CHUN worl'lirbg: UWD.PVCM V2-2.6.1606
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code:
BAY Branch: 01
Agent: LeeWailMing Campaign Code:

Cowver Note Expiry Date: 01/12/2018

Risks Trangaction History | Documents

Transaction Type (expand / collapse) Effective Dabe Emall Document Type
@ Cover Hote Issue 01/11/2018 -4
Cover Mote 16 September, 2018 23:56

CHECK FOR DOCUMENTS POLICY OPTIONS<

28. Click Documents to displays the policy document
252 Documents BRRE ZXH

29. Click on the document name link to view the document

mh BB X MR R B A KRB S

30. Click % Email to send the policy documents to customer
BE  wm Email BRENXHLEIREAES,
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C: Issue Cover Note #EERMS{REE
pello Lee Wai Ming My Profile | Help | Logout
QneCt Find Quote by Mumber |1| Q

Policy

. = Portfolio
Administration Product Details & Reports

lome Correspondence

Correspondence VO0254033MVA
From: Lee Wai Ming Cover Note Issue
Tor | AMlexchoy@email.com ® | Can add other email addresses TI ] A ELfth EEER 1 31k
Cc e.g. Alex.choy@email.com; May.lee@email.com

Bco

@ Subject Customer CHOY TUNG CHUN
Text "~
W

Attachments [ Cover Mote 16 September, 2018 23:56
@ SEND

Message Sent

Your e-mail has been sent. /

31. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMI (TRA DR (; ) MREE UL AR Mt EER i)

32. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - 20 S ERBAARERELPIMS - AT A BEREMHIRE

33. Text-— System will default the content but you may enter your own content

BHEAS - 20 EKRBAAST - ELCLBABENAR

34. Attachments — System will default a Policy Document such to be sent and you may uncheck the box
besides the document’s name if you do not want to send it

M - 2GS TRRM DB - MIRZEXHZATE - B LGIRE BRI A5

35. Click 2h%

36. A pop-up message will show that the email has been sent and then click
smesErEFBrEsE  45%% [
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Issue Policy
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D: Issue Policy #23{REE

There are two options of finding an existing Cover Note in Qnect in order to issue the Policy:
Qnect

EMBEEEESHIRBENERRERETRRRE:

Option One

F—EAE

Use Find option (top right-hand side of the Qnect Home page)
M Qnect EEA L7 Find IHAEE

Or 5,

Option Two

E_EAE

Use Policy Administration — Find a Policy / Cover Note

A H Policy Administration 59 Find a Policy / Cover Note Ih&E

Option One
E—EAE

To retrieve the record by using the Cover Note Number V0294033
0 \ B R B ST (V0204033) LN AR E— 1754 @ @

O,

Find Policy / Cover Note bﬂ

INMy Profile | Help\| Logout

V0294033

Policy Portfolio

Product Details

Administration & Reports

a. Select Policy / Cover Note by Number from Find option
f# Find 9 #E4Z Policy / Cover Note by Number

b. Enter Cover Note Number: V0294033
i A\ BRI R B2 57545 V0294033

c. Click¥E Q
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D: Issue Policy #23{REE

Option Two
FBhEE

To retireive the records by using the Customer or Cover Note Number
WAZSER IR RSB IE B

Hello Lee Wai Ming My Profila | Help | Logout

Qr'leCt Find Quote by Numbs | Q

Portfolio
& Reports

Product Details Tools

Policy
Quote e Administration

Create a Marine Declaration

CUSTOMISE &
Customise your dashboard here

Find a Quote

. Find a Policy / Cover Notel R
Notitications ts Recovered Transactions

Endorse a Policy

visibleff] HiddeniD) Al

Find Renewal Policies

LY e New Layoutof & Motor Vehicle Insurance ~
ne Cerlificate ¥ Quick Quote - Fast Quote

17IATITINAG NA-A7 DM

a. Choose Policy Administration from the main menu
REEEEED - EIZ Policy Administration

b. Select Find a Policy / Cover Note
#1Z Find a Policy / Cover Note

c. Input Policy Effective Date
WMARELEMNBER

4 )

You can either search by
RO ER
Policy Search
B Customer (Name / ID Number) @

Enter Information you know Into the fields below
= x
BE (& | B0ERE) —~
H Effective Date* 17/09/2018
B Policy Number / Cover Note

Se h B
{RESSEHS | BRI (R EESREE Y FﬂﬂF---ﬂ
Policy Mumber / Cover Mote

to retrieve the policy information SearchResults
%HQ?zef'f%ﬁiéq}lﬁl Policy / Cover Note # MName of insured Policy typs

- J
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> QBE

D: Issue Policy #23{REE

Policy Search
Enter information you know into the fields below..

Search By

Product Type All

Name of insured

i. Search by — Customer
IS EIED - #IE Customer

ii. Click BhE

iii. Select Customer Type — Personal
flt Customer Type 1 #$Z Personal

iv. Select Search By — Name
flt Search By ¥ 1E Name

Select Search By — ID Number
fit Search By 312 ID Number

V. Enter Name — Choy Tung Chun
BAZE P — Choy Tung Chun

Enter ID Nmber — A735214(0)
i A ID Number — A735214(0)

Vi, Click 352 searcH

Customer

SEARCH FOR EXISTING CUSTOMER

Example 1: Use Option Two and Search By — Customer (Name / ID Number)
BlF— : EEEERE  GNAERPUE/ SOERBELES

()

v.

SEARCH FOR EXISTING CUSTOMER @

Policy type Status Expires Links
Search Customer
Customer Type Personal |i|
Search By Name |VJ
Name Choy Tung Chun @
@SEARCH
Search Customer

Personal |1|

1D Number |VI

Customer Type

Search By

ID Number ATF35214(0)

@SEARCH
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D: Issue Policy #23{REE

Example 2: Use Option Two and Search By — Policy Number / Cover Note
PIFZ  BESTERE - FIRRERE / B REREEES

Home Policy Search

Policy Search
Enter informalion you know into the fields below..

Effective Date* 01/07/2018

Search By Policy Number / Cover Note |:|

Policy Number* V0294033 @
@ SEARCH
Searchn.:y

Policy # Mame of insured Policy type Status Expires Links
V0283717 CHOY TUNG CHUN Motor Cover Note 30/06/2019

i. Search by — Policy Number / Cover Note

= 3pp

RIS ZEIED - &3 Policy Number / Cover Note

ii. Enter Cover Note (V0294033)
i AR EIR (V0294033)

iii. Click 352  SEARcH

iv. Click on the Policy Number: V0294033 and go to the Policy details
PLER{RESSRES: V0204033 KEARERS
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D: Issue Policy #23{REE

—— . -

2. Click Bq28

Period of Insurance

Insurance Details
Policy No: V0294033 Policy Status: Cover Mote
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/11/2018 to 31/10/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVCM.V2-2.6.1606
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code:
BAY Branch: 01
Agent: Lee WaiMing Campaign Code:
Cover Note Expiry Date: 01/12/2018
Risks Transaction History Documents
Section Risk Location / Type of Business Commence Terminated @
Commercial Motor 001 HONG KONG 01/11/2018 /

1. Policy Details main page
Policy Details BEH

POLICY OPTIONSa

3. Click Edit to add back outstanding information
258 Edit BERIRER

4. Click the car link in the in Cover Sections to fill in the Registration Mark
£ Cover Sections P EESEE AW A B BHER

Motor Vehicle Insurance

01 November 2018 to 31 October 2019

Mon-Situation Dependent Risks@

Cover Sections
Expand All [ Collapse all Annual Premium Premium Due
Commercial Vehicle: 2014 Isuzu GC %$8,641.67 %$8,641.67
Sub-Totals %$8,641.67 $8,641.67
Annual Premium Premium Due
Policy Total %$8,641.67 %$8,641.67

View

@ POLICY OPTIONSa

CUSTOMER VIEW - ON | PRINT

Levy Total Due
$262.71 %8,004.38 MODIFIED
$262.71 %8,004.38

Levy Total Due
$262.71 %$8,004.38

Back to Contents iR

37|Page



Qnect User Guide — Motor Vehicle Insurance (CV)

> QBE

D: Issue Policy #23{REE

Vehicle Details
Cover Type*
uUse of Vehicle*®

Vehicle Description®

Comprehansive j L]
Goods Carrying Vehicla

2014 Isuzu GC Goods Carrylng Vehicles / Tractors 16T

CH FOR VEHICLE

R RER

5. Edit to add back outstanding information

6. Click 322
7. Click 188

Make and Model*® Isuzu GC [i ]
Body Type?* TBA a
Tonnage* 16.0 [ ]
Registration Mark* TT1234 @
Engine Number*® GR7A54321 i)
Chassis Numbar* SE7e56789 (1]
Sum Insured* 200000
Hire Purchase Owner Name 4
Excess
Section1 Section2
Accidental Damage Excess HKD 15,000 3 % ofsSlI @ HKD
Theft Excess HKD @ 15,000 HKD
Young Driver Excess HKD 10,000 HKD | 10,000
Inexperienced Driver Excess HKD 10,000 HKD | 10,000
Third Party Property HKD HKD | 15,000
Damage Excess
Clauses (8) General pages
© Premium Breakdown: Annual Premium & Premium Due Levy
£8,641.67 £8,641.67 $262.71

Total Due

$8,904.38

©

Total Premium

CALCULATE PREMIUM

8,904.38 o

©
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D: Issue Policy #23{REE

Review

Period of Insurance 01 November 2018 to 31 October 2019

MNen-Situation Dependent Risks

Cover Sections
Expand All [ Collapse All Annual Premium Premium Due Levy Total Due
Commercial Vehicle: 2014 Isuzu GC $8,641.67 $8,641.67 $262.71 £8,004.28 MODIFIED
Sub-Totals $8,641.67 $8,641.67 $262.71 $8,904.38
Annual Premium Premium Due Levy Total Due
Policy Total $8,641.67 $8,641.67 $262.71 $8,904.38

Important note: Please attach evidence of previous insurance no claim discount entitlement

Attachments
Applicable to ﬂ
File Name/ Description
File BROWSE
Applicable to Date Attached Description File Name Size in MB

o

8. Click insert the document (the copies of completed and signed proposal form, vehicle registration
document, no claim discount proof and all named drivers’ ID and driving license) , please refer to page
25 - 26, Step 17 - 20 for more details

moE8 MAMH (BIAERETMARBNPHER  BEWELXMH - |BREFER - FiExA
SRZENBRERNR)  FHEFSE25E208 - FEE17E 20

9. Click 3%
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D: Issue Policy #23{REE

Customer Details

SEARCH FOR EXISTING CUSTOMER

Customer Type* Personal ﬂ

[] Check the box if Customer Details are the same as the Insured Driver details

Mame* CHOY TUNG CHUN \
1D Number® D735214(0)
Gender* Male ﬂ

Date of Birth* 20/06/1970
Nationality HONG KONG \v]

Home Telephone Number

B 1 T 1 rL N h @
Mobile Number 92233444

Fax Number

Email Address  Alex.choy@email.com
Unit / Floor Number FLAT A, 33F
Building Number and Name TALL TOWER

Street Number and Name* 100 LONG ROAD

District QUARRY BAY

Country* HONG KONG | -/

CLEAR

Total Premium 8,904.38 S

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER ISSUE COVER NOTE

uatlB2232-n20

1D Copyright QBE 2019 lerms & conditions | Privacy Policy | Contact Us

10. Enter customer’s information in the fields provided (* is compulsory)
REBEABTAAZFHNER (* L/AER)

11. Click Bhg& ISSUE POLICY
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D: Issue Policy #23{REE

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on "Yes' will mean that all information entered is accurate and
custg that a policy document will be issued and your Agent account debited
for the premium payable.
Click on "No' if you have not checked the accuracy of all information entered or #r details
if you have incorrectly selected the Issue Policy option.

@ .
Dail

m
w

Mationality H ]
Home Telephone Number
Business Telephone Number
Mobile Number
Fax Number
Email Address
Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country* HONG KONG >

12. Click to issue the policy (the premium will be debited from Agent’s account)
BiEe BERIRE (RBWNR Agent KRS PRIERE
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D: Issue Policy #23{REE
Hello Lee Wai Ming | My Profile | Help | Logout
(E3 Qnect

Quote by Number Q

Policy Portfolio

Product Details

Administration & Reports

Home Policy Header
Policy and risk details based on effective date of 01/11/2018

Insurance Details
Policy No: v0294033 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/11/2018 to 31/10/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVCM.V2-2.6.1606
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01
Agent: Lee WaiMing Campaign Code:

Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type

© New Business Issue 01/11if2018 4]
Motor Certificate (TT1234)

Schedule - Client Copy

Schedule - Intermediary Cop
Policy Wording
Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

Cover Note 16 September, 2018 23:56

CHECK FOR DOCUMENTS POLICY OPTIONSa

13. Click Documents to displays the list of policy documents
#5E Documents BRIRE ZHHEA X1

14. Click on the document name link to view the document

mh BB X MR R A KRB S

15. Click = Email to send the policy documents to customer
BE X Emall RREXMHLERMRIERLER
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D: Issue Policy #23{REE

Correspondence V0294033MVA
From: | ee \Wai Ming Mew Business Issue
To#* Alex.choy@email.com e
Can add other email addresses O] Il A= fth B8 [ 3t 31t

Cc
e.g. Alex.choy@email.com; May.lee@email.com

Bcc

@ Subject Customer CHOY TUNG CHUN
Text ~
@ Message Sent
Your e-mail has been sent.
Attachments [ Motor Certificate (TT1234)
[ Schedule - Client Copy

[] Schedule - Intermediary Copy k
[+ Policy wording @

[+ Debit Credit Note - Client Copy

[] Debit Credit Note - Intermediary Copy

[] Cover Note 16 September, 2018 23:56

SEND

16. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMIL (TFA DR (; ) MREE MU LU A R Mt EER i)

17. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - 2 ZERBAHARERELPIMS - AT A BEREMHIRE

18. Text — You may enter your content

BHAE - JUBABEHNAR

19. Attachments — System will default some Policy Documents such as Debhit Credit Note - Intermediary
Copy to be sent and you may uncheck the box besides the document’s name if you do not want to send
it
M2 — 240 2 FREMT _E—LEARRA SO (BI40: Debit Credit Note - Intermediary Copy) - M U07ZLE 344
EAFE - EOILGIBRE BRI 7515

20. Click B

21. A pop-up message will show that the email has been sent and then click
SHEAREREFHHDRER  RERE
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D: Issue Policy #23{REE

Subject Customer CHOY TUNG CHUN

ESr_hedule - Client Copy-9656805.pdf (60 KB); @Debit Credit Mote - Client Copy-9656809.pdf (39 KE};
L Policy Wording-9656512.pdf 390 KB); T Motor Certificate (TBA}-9656513.pdf (53 KB

Dear CHOY TUNG CHUN, @

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

Attached

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your intermediany

Please find your policy documents attached.

Made possible

@ QBE

22. Customer will receive a Policy Documents email

EFEWRIREXHEE
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E: Endorsement EBL{REE

There are two options of finding an existing Policy in Qnect in order to proceed the Endorsement:
Qnect

AMEREESHIRANRERETENRE:

Option One

F—EAE

Use Find option (top right-hand side of the Qnect Home page)
M Qnect EEA L7 Find IHAEE

Or 5,

Option Two

FBhE

Use Policy Administration — Endorse a Policy

A M Policy Administration §7#J Endorse a Policy

Option One
E—EAE

To retrieve the record by using the Policy Number V0294033
B A fREESRES (V0294033) LIAVSE R

® O
O\
Qnect NEQ Wai Ming My Profile | Help\| Logout

Find  policy ¢ Cover Mote b | V0294033 Q

Portfolio
& Reports

Policy
Administration

Product Details

a. Select Policy / Cover Note by Number from Find option
f# Find 9 #E4Z Policy / Cover Note by Number

b. Enter Policy Number: V0294033
& ARESRAE: V0294033

c. Click®E Q
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E: Endorsement EBL{REE

Option Two
FBhEE

To retireive the records by using the Customer or Policy Number
WAEFPERSRERBUESER

Hellc Lee Wai Ming My Profile | Help | Logout
Qnect

Policy by Number[v] | | A0547569 Q

Policy
Administration

Portfolio
& Reports

Quote | Product Details

Create a Marine Declaration

CUSTOMISE #
Ci ise your dashk d here
Find a Quote
Find a Policy
Notifications ncements Recovered Transactions

Endorse a Policy

Visibl Hidd ;
visible@@ Hidden@D All - —_— ncing the New Layout of & Motor Vehicle Insurance A
indRenewaktolces \Certificate ® Quote Number:00020469

Resume Full Binding Quote - Client

a. Choose Policy Administration from the main menu
MEFEMEEED - #IZF Policy Administration 01/07/2018

b. Select Endorse a Policy
#1Z Endorse a Policy

c. Input Policy Effective Date
WMARELEMNBE

4 )
You can either search by
RO EER @
B Customer (Name / ID Number) Policy Search
gﬁ (yi% / %1%;%%‘%6%) Enter Information you know Into the fieids below \
B Policy Number / Cover Note Effective Date*  17/09/2018
{REESERE / BR AR ES SEHE Search oy |
Policy Number / Cover Note
to retrieve the policy information /
EMBREER
- J
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E: Endorsement EBL{REE

Policy Search
Enter information you know into the fields below..

Search By

Product Type All

Name of insured

i. Search by — Customer
IS EIED - #IE Customer

ii. Click BhE

iii. Select Customer Type — Personal
flt Customer Type 1 #$Z Personal

iv. Select Search By — Name
flt Search By ¥ 1E Name

Select Search By — ID Number
fit Search By 312 ID Number

V. Enter Name — Choy Tung Chun
BAZE P — Choy Tung Chun

Enter ID Nmber — A735214(0)
A\ B D8RS — A735214(0)

vi. Click 4%  SEARCH

Customer

SEARCH FOR EXISTING CUSTOMER

Example 1: Use Option Two and Search By — Customer (Name / ID Number)
BlF—  EEEERE  GNAERUE/ SOEREEES

()

v.

SEARCH FOR EXISTING CUSTOMER @

Policy type Status Expires Links
Search Customer
Customer Type Personal |i|
Search By Name |VJ
Name Choy Tung Chun @
@SEARCH
Search Customer

Personal |1|

1D Number |VI

Customer Type

Search By

ID Number ATF35214(0)

@SEARCH
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E: Endorsement EBL{REE

Example 2: Use Option Two and Search By — Policy Number / Cover Note
Bl EESETELE - FRRERS/ BISRERBEES

palley, Product Details FOEnle

Administration & Reports

Home Policy Search
Policy

Policy Search

Enter information you know into the fields below..

Effective Date* 17/09/2018

Search By Policy Mumber / Cover Mote @
V0294033

Policy Number#*

@ . SEARCH | @
Search Results
Policy / Covef Note # Name of insured 1 v0283717 Status Cover Note Expires Links

V0294033 CHOY TUNG CHUNM Motor Vehicle Insurance (MVA) In Force 31/10/2019

i Search by — Policy Number / Cover Note
RIS ZEIED - ¥ Policy Number / Cover Note

ii. Enter Policy Number (V0294033)
& A\ REBIEAS (V0294033)

iii. Click 252  SEARCH

iv. Click on the Policy Number: V0294033 and go to the Policy details
PLER{RESSRES: V0204033 ZEARERA
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Home Policy Header

Policy No: 0294033
Policy Type: Motor Vehicle Insurance (MVA)
Insured: CHOY TUNG CHUN
Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY
BAY
Agent: LeeWai Ming

Risks Transaction History Documents

Section Risk Location / Type of Business

Mo risks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the policy.

1. Insurance Details main page
REANSREH

PN Ile'E:k- 3 POLICY OPTIONSA

3. Select Endorsement
#12 Endorsement

Policy and risk details based on effective date of 01/11/2018

Policy Status:

Policy of Insurance:

Wording: UWD.PVCM.V2-2.6.1606
SP Attn Code: 00
Branch: 01
Campaign Code: @
Commence Terminated j

In Force

01/11/2018 to 31/10/2019

View Policy

POLICY OPTIONS.
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E: Endorsement EBL{REE

Cennie Sin EXT1 XHKG2
QI'lECt Endorsement @ ber [
& Effective Date* 01/11/2018
Quote Tools
Reason#® Change of address - customer a: @

Home Policy Header Period 01/11/2018 to |31/10/2019
L
I @ SUBMIT I
Policy No: V0294033 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/11/2018 to 31/10/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVCM.V2-2.6.1606

Address: FLAT A, 33F TALL TOWER 100 LONG ROAD QUARRY SP Attn Code: 00
BAY Branch: 01

Campaign Code:

4. System will default system date as Endorsement Effective Date but you can change it according to
customer’s needs.

AMEBREAREZEMBHREE - HEEIJLIRBEFNEERTRENE

5. Select Endorsement Reason (e.g. Change of address - customer address)
EIFERRERR (e.g. Change of address - customer address)

6. Click 2%
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E: Endorsement EBL{REE

Period of Insurance 01 July 2018 to 30 June 2019
Non-Situation Dependent Risks

Cover Sections @

Expand All / Collapss Al Annual Premium Premium Due Levy Total Due
Commercial Vehicle: 2014 Isuzu GC I $19,437.00 $0.00 $0.00 $0.00
Stb—Totals $19,437.00 $0.00 $0.00 $0.00

Annual Premium Premium Due Levy Total Due
Policy Total $19,437.00 $0.00 $0.00 $0.00

7. Click the car link in Cover Sections to amend the driver’s information
£ Cover Sections P REESEHELEEZMASIEIER

[~] Commercial Motor MODIFY -~

Vehicle Details
Cover Type* Comprehensive i ]
Use of Vehicle* Goods Carrying Vehicle
vehicle Description* 2014 Isuzu GC Goods Carrying Vehicles / Tractors 16T e
Make and Model* Isuzu GC e
Body Type* TBA e
Tonnage* 16.0 e
Registration Mark* SL2531 e
Engine Number* 123456789 e
Chassis Number* 234567890 e
Sum Insured* 500000
Hire Purchase Owner Name @

8. Click 2% | MODIFY
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File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB
Commercial Motor 17/09/2018 1D Card ID Card.pdf 0.08 1] [}
Commercial Motor 17/09/2018 Driving License Driving License.pdf 0.08 E [}
Commercial Motor 17/09/2018 MCD Proof NCD Proof.pdf 0.08 [ ] [}
Commercial Motor 17/09/2018 VRD Vehicle Registratiion Document. pdf 0.08 ] [}
Commercial Motor 17/09/2018 Application Ferm Application Form.pdf 0.08 ] il
NEXT
. o
0. Click 2% (EIEEIE
Customer Details
Customer Type* Personal bl |
Name* CHOY TUNG CHUN
ID Number* D735214(0)
Gender* Male bt
Date of Birth* 20/06/1970
Nationality HONG KONG hd|
Home Telephone Number
Business Telephone Number
" Endorsement has been successfully issued.
Mobile Number 92233444 . S -
Fax Number A
Email Address Alex.choy@email.com
Unit / Floor Number FLAT A, 33F
Building Number and Name TALL TOWER
@ I Street Number and Name* 1000 LONG ROAD
District QUARRY BAY
Country* HONG KONG :
Total premium 0.00 Hx0
REFER TO UNDERWRITER m ISSUE ENDORSEMENT
10. Edit the correct information
=g == IN
HBIEEER
. n
11. Click #4%
. o
12. Click 3% &
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Risks

Insurance Details
Policy No: V0254033 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/11/2018 to 31/10/2019
Insured: CHOY TUNG CHUN Wording: UWD.PVCM.V2-2.6.1606
Address: FLAT A, 33F TALL TOWER 1000 LONG ROAD SP Attn Code: 00
QUARRY BAY Branch: 01
Agent: Lee \Wai Ming Campaign Code:

Transaction Type (expand / collapse) Effective Date Email Document Type

@ Endorsement Issue 01/11/2018 D4l
Motor Certificate (TT1234)

@ New Business Issue 01/11/2018

13.
14.

15.

Qnect User Guide — Motor Vehicle Insurance (CV) @ QBE

Transaction History Documents @

Schedule - Client Copy
Schedule - Intermediary Copy

Endorsement Note - Client Cop

X

Motor Certificate (TT1234)

Schedule - Client Copy
Schedule - Intermediary Copy

Policy Wording
Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

Cover Note 16 September, 2018 23:56

CHECK FOR DOCUMENTS POLICY OPTIONS=-

Click Documents to displays the list of endorsement related documents
2528 Documents 7~ endorsement Z BB

Click on the document name link to view the document

i B8 X MR RE A RARBE S

Click & Emalil to send the endorsement documents to customer
2 X Emal BRENREXHUEHERARS

Back to Contents 3R 54|page



Qnect User Guide — Motor Vehicle Insurance (CV) @ QBE

E: Endorsement EBL{REE

Correspondence V0294033MVA

From: LeeWaiMing Endorsement Issue
To* Alex choy@email.com e Can add other email addresses o] I A E fth & HB1h 31F
cc e.g. Alex.choy@email.com; May.lee@email.com

Bcc

@ Subject Customer CHOY TUNG CHUN

Text A
Message Sent
(V] Your e-mail has been sent.

Attachments | Motor Certificate (TT1234) ¢
W Schedule - Client Copy
[[] Schedule - Intermediary Copy @
[+/] Endorsement Note - Client Copy

16. To — System will default the customer email address (can add other email addresses, using semicolon
(;) to separate email addresses)

B - 2R IEREPREEMIL (ATFA DR (; ) HREE MU LU A S Mt EER i)

17. Subject — System will default the Subject to be the name of customer but you may enter your own
subject

BHRE - AR BRRETREREPNER - HETUBABENHAHRE

18. Text - System will default the content but you may enter your content

BHEAR - 2R ZBEREFAR - HEIJUBABEHNAR

19. Attachments — System will default some Policy Documents such as Schedule - Intermediay Copy to be
sent and you may uncheck the box besides the document’s name if you do not want to send it

M2 — 245 EFRRRM _E—LEAR RIS 4 (e.g. Schedule - Intermediay Copy) @ HHIZZLEXHEALEE
Al LGRS BRI S 1R

20. Click 22

21. A pop-up box will appears to confirm that the email has been sent and then click
ERSEETARABTRATIE - AENE
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Part F

Renew
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F: Renewal &®

There are two ways of renewal:

Qnect EMEEEEER

1. Use One Click Renew for Non-Qnect Products
FIF One Click Renew for Non-Qnect Products

Or g

2. Use Renewal in Qnect for Qnect Products (Annual Travel, Domestic Helper Insurance and Motor
Vehicle Insurance)

FIF Renewal in Qnect for Qnect Products (Annual Travel, Domestic Helper Insurance and Motor
Vehicle Insurance)

Use One Click Renew for Non-Qnect Products

FIF One Click Renew for Non-Qnect Products

One Click Renew is only applicable to 19 Non-Qnect products listed below
One Click Renew R#EAR F5I 19 I& Non-Qnect HIEm

1. | Motor Supersurance 11. | Shop Protection Package
2. | Commercial Motor Vehicle 12. | Golfers
3. | Motor Cycle Insurance 13. | Householders
4. | Commercial Fire Insurance 14. | Individual PA (Group)
5. | Domestic Fire 15. | Individual PA (Senior)
6. | House Owner and Household 16. | Travel Annual
Comprehensive Insurance (Building &
Contents)
7. | In-style Home Protection 17. | Travel China
8. | Travelon Annual Travel Insurance 18. | Property All Risks Insurance
9. | Personal Accident Protector 19. | Public Liability
10. | Office Protection Package

Please note that One Click Renew is not applicable in below scenarios:

#&/IE - One Click Renew i A@ERER TAENR :

A policy fRE

e to be renewed with changes B RF T EE ERE R

e is aback dated renewal ERIRREREIH 2 B A ETER

e is insuring multiple risks and one of the risks has no premium F{RRY &[SI A 2 S IE LU EVRE
e with claim submitted for the immediate past year i E—EEEERERLH
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Qnect

Policy

Administration Claims

3. Click ¥4

Q

Qnect

Policy

Administration Claims

Home Policy Header
Policy
Insurance Details
Policy No: V0274666
Policy Type: Motor Vehicle Insurance (MVA)
Insured: Chan Tai Man
Address: Room 1532, Block C, Tall Building,
322 King's Road, Quarry Bay, Hong Kong
Agent: LiSiuFai
Risks Transaction History Documents Claims
Section Risk Location / Type of Business

Private Motor 001 HONG KONG

RIEASER - REREER "FEEN"

AN eE - POLICY OPTIONS -

6. Select Renewal
12 Renewal

F: Renewal #&fF (One Click Renew for Non-Qnect Products)

My Profil Ip |
- uote by Number ( : 5
n Poli / Cover Note by Numbe RNt

Product Details

1. Select Policy / Cover Note by Number from Find option
fit Find 8 S3EIAP - EIZ(RERE / [RIFIRERDS

2. Enter Renewal Policy Number
WMABRZENNIRE IR

Find

Product Details

> QBE

Hello Li SiuFai | Logout
Q

Portfolio
& Reports

Renew Same
BRANBHFRIFAE

Hello LiSiuFai | My Profile | Help | Logout

Quote by Numbc Q

Portfolio
& Reports

Policy and risk details based on effective date of 10/04/2018

Policy Statusl

Awaiting Renewal

Policy of Insurance:

26/01/2018 to 25/01/2019

Wording: UWD.PVCM.V2-2.6.1606
SP Attn Code: 00
Branch: 01
Campaign Code:
Commence T inated
26/01/2018
/01 Renewal
Lapse
New Claim

POLICY OPTIONS .«

®

4. Insurance Details main page, policy status shows “Awaiting Renewal”
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F: Renewal #&fF (One Click Renew for Non-Qnect Products)

Li Siu Fai

Qnect | contimrenewa -,

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH

Home Policy Header CHANGES.
I If you do not wish to continue with the renewal, select CANCEL.
RENEW @
Policy No: V0274666 Policy Status:  Awaiting Renewal
Policy Type: Motor Vehice Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiu Fai Campaign Code:

Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018

7. Click %%

If no changes to be made for the renewal policy
MRE AT MR BN

Or 5§

[Oll[e//&E- 3 RENEW WITH CHANGES

If change of information is required upon renewal, please refer to Page 62, Step 18
MRBEMERNBREZNE  FELEFE62H - T 18
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@ QBE

F: Renewal #&fF (One Click Renew for Non-Qnect Products)

Home Policy Header

Policy and risk details based on effective date of 10/04/2018

Policy

Insurance Details

Policy No: V0274666 Policy Stalus:l In Force

Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00

322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiuFai Campaign Code:

- Documents

Risks Transaction History Claims
Transaction Type (expand / collapse) Effective Date Email Document Type
© Renewal Issue 26/01/2018 D
Motor Certificate (MAK11)
Schedule - Client Copy
Schedule - Duplicate
Schedule - Intermedia
Policy Wording
Tax Invoice - Client Copy
Tax Invoice - Intermediary Copy
New Business Issue 26/01/2017

CHECK FOR DOCUMENTS POLICY OPTIONS.

8. Insurance Details main page, policy status shows “In Force”

REBEASER - REREBBR "EW

9. Click Documents to enter the Documents folder

2622 Documents EANEREEH

10. Document Type: click on the document link (blue underline) to view the document

XHEER: MR AR A RE

11. Click = Email to send the policy wording and quotation to the policy holder
BB X Email RRBBERRBEEXHUESHREAREFTBEA
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VO0274666MVA

SEND

F: Renewal #&fF (One Click Renew for Non-Qnect Products)
Adm?n[;:;i;:rvation Claims Product Details { %':;%Ii't)s
Home Correspondence
Correspondence
From: |jSiuFai Renewal Issue
@ :
Cc
Bcc
@ Subject
Text
Message Sent
Attachments [] Motor Certificate (MAK11) Your e-mail has been sent.
[] Schedule - Client Copy
[ Schedule - Duplicate @
[] Schedule - Intermediary Copy @ - \
[] Policy Wording
[] Tax Invoice - Client Copy
[] Tax Invoice - Intermediary Copy
12. To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)
BEMIE - WOl A REBFAEAEEIMIUE (ATRHEDR (; ) HEEIMULUNAE thE R IL)
13. Subject - You may enter your own subject
HRREE - ol i A\ B E R TR RE
14. Text - You may enter your content
HHRE - aIBMABENAE
15. Attachments - You may check the box besides the document’s name if you want to send it
P4 S - IR DI U2 S IR R S T3 18 25 B SRz e i
16. Click 24%
17. A pop-up message will show that the email has been sent and then click

EERERTETBATEE AnkE
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Hom

F: Renewal #&fF (One Click Renew for Non-Qnect Products)

Li Siu Fai

Qnect | contimrenewa

If you wish to continue renewing this policy with no changes on risks or terms and

Otherwise, if there are any changes required to the policy, select RENEW WITH

e Policy Header CHANGES.
I If you do not wish to continue with the renewal, select CANCEL. I
RENEW WITH CHANGES m
Policy No: V0274666 Policy Status: Awaiting Renewal
Policy Type: Motor Vehide Insurance (MVA) Policy of Insurance: 26/01/2018 to 25/01/2019
Insured: Chan Tai Man Wording: UWD.PVCM.V2-2.6.1606
Address: Room 1532, Block C, Tall Building, SP Attn Code: 00
322 King's Road, Quarry Bay, Hong Kong Branch: 01
Agent: LiSiu Fai Campaign Code:
Section Risk Location / Type of Business Commence Terminated
Private Motor 001 HONG KONG 26/01/2018

18. Click Eh2 EEEE RS LT

There will be a text box popping up where you can update the required changes for QBE handling.
MR ERMERRMARZENNER - A8 4 QBE EIE -

QneCt Find Quote by Numb« V| Q

Product Details R OLLICHR

Administration & Reports

Deta Renewal Information

Please note that the policy selected cannot be renewed via Qnect.You can send a request to the QBE Underwriter to process
this renewal on your behalf by providing information below.

Policy No: Policy Status:  Awaiting Renewal
Policy Type: Period of Insurance:

Insured:

Address:

Please provide any information to assist the Underwriter with renewal of this policy.
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F: Renewal &R (Qnect Products)(Without Changes A& A &)

To retrieve the record by using the Policy Number : V0283774

5 AR EESRAS: V0283774 LIS REZR R @ @
Hello LeeWai Ming\ profile | H_eg\Louout
N

Qnect ._
. [[vo2e3774 | a

Policy Product Details Portfolio

Administration & Reports

a. Select Policy / Cover Note by Number from Find option
fit Find SEIR - BIERERE / RISRERS

b. Enter Policy Number: V0283774
oA REIRHS: V0283774

c. Click#%g Q

Home Policy Header
Policy and risk details based on effective date of 02/07/2018 [i]

Poli
Insurance Details
Policy No: V0283774 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Period of Insurance: 01/08/2017 to 31/07/2018
Customer No: 04505192 Wording: UWD.PVPC.V2-2.11.1512
Customer Name: WONG YIU WAH Campaign Code:
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD
WANCHAI
Agent: Lee Wai Ming
Risks Transaction History Documents
Section Risk Location / Type of Business Commenced Terminated
Private Motor 001 HONG KONG 01/08/2017 01/08/2018

@ POLICY OPTIONS

Review Insurance Details. The Policy Status is In Force and the policy is going to expire on 31/7/2018.

1BRIRENRNSA - fRER Policy Status 2 In Force 1 B &#% 31/7/2018 5w

1. Click Bh&
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F: Renewal &R (Qnect Products)(Without Changes A& A &)

Home Renewal Quote Header

Policy and risk details based on effective date of 01/08/2018 [ ]

Renewal Quote (based on Recent Quote)

Policy No: V0283774 Policy Status: Awaiting Renewal
Quote Type: Motor Vehicle Insurance (MVA) Renewal Period of Insurance: 01/08/2018 to 31/07/2019
Customer No: 04505192 Current Period of Insurance: 01/08/2017 to 31/07/2018
Customer Name: WONG YIU WAH Wording: UWD.PVPC.V2-2,11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD Campaign Code:
WANCHAI

Agent: Lee Wai Ming

Transaction History Documents @

Trans No. Covers Taken Quote Type Renewal Quote Status Date Actions

001 Private Motor Renewal Quote Renewal Quote 01/07/2018 Edit Clone Renewal
POLICY OPTIONS =

Review Insurance Details. The Policy Status has changed to Awaiting Renewal and the Renewal Period of
Insurance is shown.

HEIREAS - (REM Policy Status E2 5% Awaiting Renewal I B 8 RER ZIRIGH -

2. Click 24 Issue Renewall
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F: Renewal &R (Qnect Products)(Without Changes RI& A &)

QBE Training User

Qn e C t Confirmation

You are about to renew a policy contract with QBE. Are you sure that you have
““I checked all information and that it is correct?
Clicking on 'Yes' will mean that all information entered is accurate and that a
Home Renewal Quote Header renewal document will be issued and your account debited for the premium
payable. i
Click on 'No' if you have not checked the accuracy of all information entered or if
I you have incorrectly selected the Issue Renewal option. I

e
Policy No: V0283774 |_ iting Renewal

Quote Type: Motor Vehicl T ¥ ay08/2018 to 31/07/2019
Customer No: 04505192 Current Period of Insurance: 01/08/2017 to 31/07/2018
Customer Name: WONG YIU WAH Wording: UWD.PVPC.V2-2,11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD Campaign Code:
WANCHAI

3. Click to issue the policy (the premium will be debited from Agent’s account)
mhE ERRIRE (REZN Agent WIRFPRCIRESR)

Back to Contents 3R 65|page



Qnect User Guide — Motor Vehicle Insurance (CV) @ QBE

F: Renewal #&fR (Qnect Products)(Without Changes AA R &)

Home Policy Header

Policy and risk details based on effective date of 01/08/2018

Policy
Insurance Details
Policy No: V0283774 Policy Status: In Force
Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/08/2018 to 31/07/2019
Insured: WONG YIU WAH Wording: UWD.PVPC.V2-2.11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD SP Attn Code: 00
WANCHAI Branch: 01
Agent: Lee Wai Ming Campaign Code:
Risks Transaction History Documents @
Transaction Type (expand / collapse) Effective Date Email Document Type
© Renewal Issue 01/08/2018 DA

Motor Certificate (TT1234)
Schedule - Client Copy
Schedule - Intermediary Copy

Policy Wording
Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

4. Click Documents to displays the list of renewal policy related documents
25 Documents BERERIRE 2 1HEASHF

5. Click on the document name link to view the document
BN R EAEBE XY

6. Click =& Email to send the policy documents to customer
BB i Email BREXGLUEBRELER
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F: Renewal &R (Qnect Products)(Without Changes A& A &)

Home Correspondence

From: Lee Wai Ming Renewal Issue

@ Message Sent
‘Your e-mail has been sent.
N

[[] schedule - Client Copy oK

[] schedule - Intermediary Copy @
[_] policy Wording

[] Debit Credit Note - Client Copy

Attachments [[] Motor Certificate (TT1234)

[[] Debit Credit Note - Intermediary Copy

SEND

7. To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)

B - WO AREFTBAZEMIUL (TFIHE (; ) HREMMALINA B thEER L)

8. Subject — You may enter your own subject

BHRE - Mo LmA B ERVEHRE

9. Text — You may enter your content

HBHAS - MO ABENAS

10. Attachments — Select the documents that you want to send to the customer and then check the
corresponding boxes

M — CEEZBEAFEPRXH - W5 ERS1E

11. Click 24%

12. A pop-up box will appear to confirm that the email has been sent and then click
HEHEEARTRRIETBHERYE  REeHE
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F: Renewal #&fF% (Qnect Products)(With Changes 2 A A)

Home Policy Header

Policy and risk details based on effective date of 02/07/2018 [i]

Insurance Details
Policy No: V0283774 Policy Status:  In Force
Policy Type: Motor Vehicle Insurance (MVA) Period of Insurance: 01/08/2017 to 31/07/2018
Customer No: 04505192 Wording: UWD.PVPC.V2-2.11.1512
Customer Name: WONG YIU WAH Campaign Code:
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD

WANCHAI
Agent: Lee Wai Ming

Risks Transaction History Documents
Section Risk Location / Type of Business Commenced Terminated
Private Motor 001 HONG KONG 01/08/2017 01/08/2018

@ POLICY OPTIONS a

If there are any changes in the renewal policy, please note the following steps.
MREBRFHBEZEIZRAS - BEEUNDER -

Review Insurance Details. The Policy Status is In Force and the policy is going to expire on 31/7/2018.
SEIREASR - fREM Policy Status 22 In Force I B & 4% 31/7/2018 Hij -

a. Click gqge
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F: Renewal #&fF% (Qnect Products)(With Changes 2 A A)

Home Renewal Quote Header

Policy and risk details based on effective date of 01/08/2018 [ ]

Renewal Quote (based on Recent Quote)

Policy No: V0283774 Policy Status:  Awaiting Renewal
Quote Type: Motor Vehicle Insurance (MVA) Renewal Period of Insurance: 01/08/2018 to 31/07/2019
Customer No: 04505192 Current Period of Insurance: 01/08/2017 to 31/07/2018
Customer Name: WONG YIU WAH Wording: UWD.PVPC.V2-2.11.1512
Address: RM2102, BLOCK A LONG BUILDING TALL ROAD Campaign Code:
WANCHAI

Agent: Lee Wai Ming

Transaction History Documents @

Trans No. Covers Taken Quote Type Renewal Quote Status Date Actions

001 Private Motor Renewal Quote Renewal Quote 01/07/2018 Issue Renewal Clone Renewal

POLICY OPTIONS -

EditRenewal Quote /

Period 01/08/2018 to 31/07/2019
()

Review Insurance Details. The Policy Status has changed to Awaiting Renewal and shows the Current
Period of Insurance and Renewal Period of Insurance.

SEIREBEAZR - fRERM Policy Status £ /A% Awaiting Renewal I H &7~ Current Period of Insurance &
Renewal Period of Insurance °

b. Click 252 Edit

c. A pop-up box will appear. If the Renewal Period of Insurance is correct, please click
HEZE R —EERH1E - M1 Renewal Period of Insurance 21FH# - 3%
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F: Renewal #&fF% (Qnect Products)(With Changes 2 A R)

Motor Vehicle Insurance CUSTOMER VIEW - OFF | PRINT
Review
Period of Insurance 01 August 2018 to 31 July 2019

Non-Situation Dependent Risks

Cover Sections
Expand Al / Collapee All Annual Premium Premium Due Levy Total Due Commission
Private Car 2014 Mercedes-Benz $6,576.00 $6,576.00 $197.28 $6,773.28
E400 @
Sub-Totals $6,576.00 $6,576.00 $197.28 $6,773.28
Annual Premium Premium Due Levy Total Due
Policy Total $6,576.00 $6,576.00 $197.28 $6,773.28

d. Click the car link in the Cover Sections to fill in the information of the car and driver
£ Cover Sections PR ESEEEEH NSENIHHWER

Remarks:

Under our Underwriting Guidelines, if the changes made to the renewal policy are classified as a Decline, you
will receive the Decline Messages as below.

NMRREBBERFBZFLER - MPFEFRABE Underwriting Guidelines 3 ##3 4 Decline - IEZULEI T3

——

B3/

A Decline Messages

This risk is classified as a Decline under the Qnect platform due to the following reasons. Please email/contact your QBE representative to determine if they can
assist you with this risk under a separate preduct and pricing option:

+ Driver's Occupation is outside guidelines

Under our underwriting guidelines, if the changes made to the renewal policy are classified as a Referral, you
will receive the Referral Messages Applicable to Intermediaries as below.

MRFREERERFEZFEHEN - MIFERASBTE Underwriting Guidelines #3743 Referral - R EEUWEI T3

=8 -
[=R7Eny

AReferral Messages Applicableto Intermediaries
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F: Renewal #&&fF% (Qnect Products)(With Changes 2F A R)

Cover Type* Comprehensive

¥ o ~

Use of Vehicle* Private Use VI

2014 Mercedes-Benz E400 MY14 W212 Elegance Sedan 4dr
+f- 7sp Rear Wheel Drive 3.0T

SEARCH FOR VEHICLE

Vehicle Description*®

Make and Model* Mercedes-Benz E400

Body Type* SEDAN o
Cylinder Capacity* 2996 [i]
Seating Capacity* 5 [ ]
Registration Mark#* TT2345 [ ]
Engine Number* 987054321 [ ]
Chassis Number® 123456789 ]

Sum Insured* 200000 -/

Hire Purchase Owner Name rd

Driver Type* XJ o

Full Name of Driver*
Occupation* :] [ ]

Date of Birth (DD/MM/YYYY)*

HKID / Passport No*

Guangdong Province Extension

Increase third party property damage limits

No:] o

HK$5,000,000

No of Years Licensed* 1}
Have you had any traffic offences in the last !J _/
3 years?*
Add / §lear
Driver Name Driver Type Occupation Date of Birth HKID Yrs Licensed Offences
Wong Yiu Wah Insured Driver Manager 01/07/1970 D666333(0) 2 years or more 0 to 3 points deducted @
Wong Yiu Wah Named Driver Manager 01/07/1970 D666333(0) 2 years or more 0 to 3 points deducted @
Chan Pak Hong Named Driver Singer / Entertainer 01/07/1997 Y223344(5) less than 1 year 0 to 3 points deducted [ ]
No Claim Discount
No Claim Discount 40% :J i ]
Previous Insurer XYZ |nSu rance o
Previous Policy No 123456789 o
Optional Extensions
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e. You can edit the Vehicle Details (e.g. Sum Insured)
BRRRSEER (Bl %H1R%E)
f. You can add a new Named Driver
O =Y ERE=ESL
g. Click “Add” to add the driver’s information
BHEE “Add” IEEIEERINARE
h.  You can click the driver name link to edit the driver’s information
PETRU R ESEEENERER
i.  You can edit Optional Extensions
O] B 24 Optional Extensions
Excess
Section1 Section2
Accidental Damage Excess HKD | 8,000 5 % ofsI O HKD 0
Theft Excess HKD | 7,500 5 % ofsr O HKD a
Young Driver Excess HKD | 7,500 HED 7,500
Inexperienced Driver Excess HKD | 7,500 HKD 7,500
Unnamed Driver Excess HEKD | 7,500 HED 7,300
Parking Excess HKD | 2,000 HED
Third Party Property HKD HKD 8,000
Damage Excess
Guangdong Province HKD HKD L]
Accidental Damage
Guangdong Province Theft HKD HKD L]
Excess
Clauses [5) General pages Renewal Notes (0]
© Premium Breakdown: Annual Premium (= Premium Due Levy Total Due Commission Commission
Rate Amount
Private Car $5,223.00 $5,223.00 $156.60 $5,379.69
Total $5,223.00 %5,223.00 $156.60 £5,379.60
@ CALCULATE PREMIUM
Total Premium 5,379.69 A
©
j- Click Zh2& CALCULATE PREMIUM
K Click B2
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Review

period of Insurance 01 August 2018 to 31 July 2019

Non-Situation Dependent Risks

Cover Sections

Expand All [ Collapse All Annual Premium Premium Due Levy Total Due Commission
Private Car 2014 Mercedes-Benz $5,223.00 $5,223.00 $156.69 $5,379.69
E400 W
Sub-Totals $5,223.00 $5,223.00 $156.69 $5,379.69

Annual Premium Premium Due Levy Total Due

Policy Total $5,223.00 $5,223.00 $156.69 $5,379.69

Attachments

Applicable to M
File Name/ Description
File BROWSE
ATTACH
Applicable to Date Attached Description File Name Size in MB

@ NEXT

| Click 2%
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Customer Details

Customer Type*

Name*

1D Number*

Gender*

Date of Birth*

Nationality

Home Telephone Number
Business Telephone Number
Mobile Number

Fax Number

Email Address

Unit / Floor Number
Building Number and Name
Street Number and Name*
District

Country*

Personal

M

[ Check the box if Customer Details are the same as the Insured Driver details

WONG YIU WAH
D666333(0)
Male
01/07/1970

HONG KONG

96385274

Davidwong@email.com
RM2102, BLOCK A
LONG BUILDING

TALL RCAD

WANCHAI

HONG KONG

SAVE PENDING ISSUE QUOTE ISSUE RENEWAL COVER NOTE ISSUE RENEWAL

[¥]
Total Premium 5,3 79-69 GLew

Confirmation

payable.

You are about to renew a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on 'Yes' will mean that all information entered is accurate and that a
renewal document will be issued and your account debited for the premium

Click on 'No' if you have not checked the accuracy of all information entered or if
you have incorrectly selected the Issue Renewal option.

/
()

V

n.  Click to issue the policy (the premium will be debited from Agent’s account)
282 FERIRE (REER Agent HIESPRiREE
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Home Policy Header

Policy and risk details based on effective date of 01/08/2018

Policy

Insurance Details
Policy No: V0283774 Policy Status: In Force

Policy Type: Motor Vehicle Insurance (MVA) Policy of Insurance: 01/08/2018 to 31/07/2019

Insured: WONG YIU WAH Wording: UWD.PVPC.V2-2.11.1512

Address: RM2102, BLOCK A LONG BUILDING TALL ROAD SP Attn Code: 00
WANCHAI Branch: 01
Agent: Lee Wai Ming

Risks Transaction History Documents @

Transaction Type (expand / collapse) Effective Date Email
© Renewal Issue 01/08/2018

Campaign Code:

Document Type
DA

D
@ Motor Certificate (TT1234)
Schedule - Client Copy

Schedule - Intermediary Cop

Policy Wording
Debit Credit Note - Client Copy

Debit Credit Note - Intermediary Copy

0. Click Documents to displays the list of renewal policy related documents
#5E Documents BERERIRE 2 1HBA S

p. Click on the document name link to view the document

mh BB X AR B A KRB S

g. Click = Email to send the policy documents to customer
#E W Email RIREXHLIBIRZEAER

Back to Contents 3R 75|Page



Qnect User Guide — Motor Vehicle Insurance (CV) @ QBE

F: Renewal #&fF% (Qnect Products)(With Changes 2 A R)

Home

Correspondence

@ To* Davidwong@email.com ;]

Cc

Bcc

@ Subject

Text

O,

Attachments [J Mmotor certificate (TT1234)
[ schedule - Client Copy

[ Schedule - Intermediary Copy @
[ policy Wording
[_] Debit Credit Note - Client Copy

["] Debit Credit Note - Intermediary Copy
SEND
Message Sent /

Your e-mail has been sen /

To - You may enter the email address of the policy holder (can add other email addresses, using
semicolon ( ;) to separate email addresses)

B - WO AREFTBEAZEMIUL (TFIH R (; ) HREMMALINA B thE R L)

Subject — You may enter your own subject
EARRE — Mol s A\ B RO ER 1R RE

Text — You may enter your content
BHEAS - Mo ABENAS

Attachments — You may check the box besides the document’s name if you want to send it

Mt — UGS B SHT518 - DUBRETER

Click 2%

A pop-up box will appears to confirm that the email has been sent and then click
EHEERRARIABFHMDRE  AEHE

- End -
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